Marquette County I-Team - Minutes

February 4, 2025

In attendance: Kris Berg, Jan Krueger, Brandi Biesek, Ashley Morgan, Lennon
McDonald, Melissa Klebs, Janet Wiegel, Kay Martin, Tammy Maier, Connie Becker, Megan
Davis, Sharon Alden, Nancy Leipzig, Kelly Doll, Jessica Burgess, Amelia Cieswski.

Called to order at 9:00 am

Reviewed and Approved the Agenda: Sharon made a motion to approve the agenda, it
was seconded by Janet. Motion carried.

Reviewed and approved the minutes: November 2024 minutes. One correction from the
suggested ideas, 2024 should have been 2025. With the edit, Sharon made a motion to
approve the minutes, it was seconded by Kay. Motion carried.

Presentation by Melissa Klebs: Melissa gave a basic presentation on Medicare. Medicare
and some common things to be aware of. Discussion on fraud prevention. Urgencyis a
red flag, and asking for gift cards is also a red flag. Discussion on insurance sales around
open enrollment. Some plans don’t cover the area, and the agents don’t always know if it
is the best option for them. Don’t accept cold calls from random people, especially
around open enrollment time. Medicare does not cover Nursing Homes (beyond
rehabilitation), hospice, or community-based residential facilities.

Presentation Ideas for 2025: Financial Exploitation,
May 6™ Fraud presentation. BMO Branch and one of the Fraud Analysts.

August 5™ Assessing Risk from the Managed Care Organizations —- Community Care-
Nancy Leipzig will contact the other Managed Care organizations - Lakeland, Inclusa, and
Mychoice. Requested emails in the TEAMS chat to coordinate.

Discussion on POA: Sharon can talk about POA needs and Janet can talk about POA
related to Dementia planning. Nancy Leipzig can talk about advance planning POA/Wills
etc. She had done this type of training before.

Stories, Successes, and Struggles/Discussions:



Brandi - BMO - Wife may have dementia. The husband is expressing NO Help from the
Hospital, and NO Help from the County. Discussion on ADRC resources and getting
permission for referral. Discussion on Dementia Care Specialist, support group, memory
café, and education/training.

Agency Updates:

Sharon Alden ADRC: Goodwill - Tax program 4x in Marquette County this year. Feb 7,21
March 7, 21. The location is the human services building.

Nancy Leipzig— Community Care offering services in Marquette County as of January 15t
Janet: caregiver/dementia events, and getting signed up for her email list.

Jan human services staffing updates. Kay is retiring on February 14", Lennonis a new
resource specialist, and we are hiring a new Adult Protective Services worker.

Elder at-Risk Funding:

Contracted Allocation 2025: Anticipated 10,900, not confirmed.
Remaining Balance:

Community Outreach: I-Team Recruitment.
Having Law Enforcement involvement is a goal.

Newsletter sign up - https://mycommunityonline.com/organization/marquette-county-
department-of-human-services

2025 Meetings: May 6", Aug 5" and Nov 4.
Next Meeting: May 6th @ 9:00 am virtually.
The meeting was adjourned at 10:14 am.

Minutes Submitted By: Jan Krueger
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