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Weôre looking for photos of     
Marquette County for  
the cover of our newsletter!   
Submit your photos to Jan at  
jkrueger@co.marquette.wi.us 

Photo Submitted By: Colleen Sengbusch  
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Validation 
 

The definition of validation is ñrecognizing or affirming the worth of a person, their feelings, and opinions, causing that 
person to feel valued.ò Although we never know whatôs in the heart and mind of someone else, especially when they 
are confused and forgetful, validating can reduce anxiety and frustration and strengthen our relationships.  
 

Validation does not mean that we have to believe or agree with everything another person says. It simply asks that we 
accept and understand that their thoughts and feelings are real and important to them. Even if the person is confused 
and says something incorrect or hurtful, we can still validate by listening to and accepting their reality. Trying to get 
people with dementia to accept our version of reality doesnôt work. There may be times when they seem to              
understand, but it is fleeting. They will forget again. This is the nature of dementia.  
 

Find positive ways to communicate with people with dementia by acknowledging their reality and keeping them       
engaged and active. It may be challenging to be honest without causing more distress or confusion. The following  
suggestions may help: 

¶ Be willing to ñstep into the personôs shoesò and try to understand their reality at that moment. 

¶ Listen and watch for the feelings behind the words to determine wants or needs. Pay attention to the tone of voice, 
body language, facial expression, etc. 

¶ Use what you know about the person and their life story to reminisce, distract, or give the person something   
meaningful to do. 
Keep responses simple and honest without forcing acceptance of your version of reality. Telling white lies can      
sometimes work but may get you into a difficult situation with questions you canôt answer or expectations you canôt 
meet. Find creative ways to give honest responses that avoid frustration or confusion. For example, if the person is 
looking for a deceased parent, truthfully say, ñYour motherôs not here right now.ò  

 

For more information about validation or other communication tips, call Marquette County Dementia Outreach        
Specialist Janet Wiegel at 608-697-2838 or email janet.wiegel@alzwisc.org.  

mailto:janet.wiegel@alzwisc.org
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Transportation Programs  

Destination Copay 
Round 
Trip 

Madison $20 

Appleton $20 

Oshkosh $20 

Fond du Lac $20 

Tomah $20 

Baraboo $15 

Berlin $15 

Portage $15 

Wautoma $15 

Ripon $15 

Adams $15 

Green Lake $15 

Wisconsin Dells $15 

Markesan $15 

Local $5 

Riders are required to wear a mask for the 
safety of others and our drivers.  

 

If you need a RIDE to Medical Appointments 
See chart for copays 
 
The Aging and Disability Services Transportation    
Program will coordinate and provide transportation for 
people 60+ or those disabled to and from medical      
appointments.  Copay amounts depend on the             
destination.  Services are provided in a non-discriminatory 
manner, without regard to race, color, or national origin. 
 
Reservation is required 48 hours in advance. Call the 
Transportation Specialist at (608)297-3104 for more info or 
to make a reservation.   
 

If you need a RIDE to Portage for shopping 
This is a special project that has a copay of $5. 
 

The Aging and Disability Services Transportation    
Program will coordinate and  provide transportation to   
residents of Westfield, Montello, Packwaukee,  Oxford and 
Endeavor on the 4

th
 Friday of the month. Transportation 

will be provided to Portage for shopping (at approx. 9 am, 
and returning around 11am). 
 
Reservation is required 48 hours in advance.  Call the 
Transportation Specialist at (608)297-3104. 

 

Are you interested in sponsoring a ride? 
 

Some residents in Marquette County struggle to afford their transportation        
copays.  If you are interested in sponsoring rides, contact Adam at            
(608) 297-3104 to make a donation.  
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