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We’re looking for photos of           
Marquette County for the cover of 
our newsletter!   
 
Submit your photos to Melissa at  
mklebs@co.marquette.wi.us 
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MONTELLO, WI 53949 • 855-440-2372 
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Scam Alerts—Medicaid Renewal and FoodShare 

By the GWAAR Legal Services Team  
 

The Wisconsin Department of Health Services (DHS) has been made aware 
of a scam targeting Medicaid members via two text messages. The first text 
message states that their case is at risk of cancellation. The second text  
message states that benefits have been cancelled and requests that the 
member call 1-877-687-4221. If the member contacts this number, they are 
informed they have lost their health insurance coverage and need to pay to 
be reinstated. DHS does not send text messages with this type of        
language and does not charge a recertification fee. 
 
The United States Department of Agriculture (USDA) has learned that     
criminals are using phony text messages that say a recipients SNAP EBT 
Card (FoodShare Quest card) has been locked. The text message provides 
a phone number to call for help. This is known as a phishing scam and is a 
type of fraud. If you do not know if a request for information is real, contact 
your  local Income Maintenance agency at 888-256-4563. 
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Museums for All 
By the GWAAR Legal Services Team  

 
Anyone with a FoodShare or SNAP EBT card can gain free or reduced cost admission to               
participating museums, zoos, art museums, children’s museums, aquariums, nature centers, and 
other adventures.  Museums for All is a national access program that encourages individuals of all 
backgrounds to visit museums regularly and build lifelong museum habits. 
 
The website Museums4All.org has a list of participating locations in every state with more than 
1,000 museums throughout the United States.  Wisconsin has 20 participating locations including: 

• Above & Beyond Children’s Museum, Sheboygan 
• Atlas Science Center, Appleton 
• Betty Brinn Children’s Museum, Milwaukee 
• The Building for Kids Children’s Museum, Appleton 
• Central Wisconsin Children’s Museum, Stevens Point 
• Charles Allis Art Museum, Milwaukee 
• Children’s Museum of Eau Claire, Eau Claire 
• Children's Museum of Fond du Lac, Fond du Lac 
• Children's Museum of La Crosse, La Crosse  
• Door County Maritime Museum 
     Death’s Door Maritime Museum, Ellison Bay 
• Door County Maritime Museum 
     Sturgeon Bay Museum, Sturgeon Bay 
• Ephraim Historical Foundation, Ephraim 
• Explore Children’s Museum of Sun Prairie, Sun Prairie 
• Madison Children's Museum, Madison 
• Manitowoc County Historical Society, Manitowoc 
• Milwaukee Public Museum, Milwaukee 
• The Mining & Rollo Jamison Museums, Platteville 
• Northwoods Children’s Museum, Eagle River 
• Wausau Children’s Museum, Wausau 
• Wisconsin Maritime Museum, Manitowoc 

 
There are also many great participating museums in Chicago, Illinois, including the Shedd       
Aquarium, Chicago Botanic Garden, the Museum of Contemporary Art, Chicago History Museum, 
Adler Planetarium, Abraham Lincoln Presidential Library and Museum, Lincoln Park Zoo, the        
National Veterans Art Museum, and many more. 
 
Pre-registration is not required, and there is no limit to how many participating museums families 
can visit at the discounted admission rate. Simply show the EBT card and a photo identification   
upon admission and the museum will grant the discounted rate for up to four people per EBT card.   
 
The Museums for All initiative was launched in 2015 by the Institute of Museum and Library         
Services, a federal agency based in Washington, D.C.  Since 2015, more than five million visitors   
nationwide have been served through the program, allowing people of all income levels to feel 
welcome at cultural institutions.  

https://museums4all.org/


5 
Fraudsters Never Go On Vacation 

 

Fraudsters will never take a break.  While you are 

out enjoying fun and sun this summer, they are 

working hard to find new ways to scam you.      

Seniors and younger people are particularly       

vulnerable to scammers who claim to represent 

Social Security.  To protect you and your loved 

ones, you can:  
 

Visit our Protect Yourself from Social Security 

Scams webpage at www.ssa.gov/scam for            

information on what tactics scammers use and 

how to report them.  
 

Check out the Federal Trade Commission’s page at consumer.ftc.gov/scams for 

additional scam-related information.  

Here are some tips to follow when you identify a potential scammer: 

• Hang up right away or ignore the message. 

• Never give personal information or money. 

Report the scam immediately to our Office of the Inspector General at https://

oig.ssa.gov/report/. 

If you owe money to Social Security, we’ll mail you a letter with payment options 

and   appeal rights.  We only accept payments electronically through Pay.gov or 

Online Bill Pay, or physically by check or money order through our offices. 
 

We will never do the following: 

• Threaten you with arrest or legal action because you don’t agree to pay us 

money   immediately. 

• Promise a benefit increase in exchange for money. 

Ask you to send us gift cards, prepaid debit cards, wire transfers, internet      

currency, cryptocurrency, or cash through the U.S. mail. 

There are no vacations for fraudsters, so you need to stay informed of the latest 

Social Security-related scams.  For more information, please visit our blog at 
www.blog.ssa.gov.   
 

Please share these useful resources with your loved ones.    

https://www.ssa.gov/scam
https://consumer.ftc.gov/scams
https://oig.ssa.gov/report/
https://oig.ssa.gov/report/
https://blog.ssa.gov/category/fraud-2/
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Aging and Disability Services Transportation 

Program 
If you need a RIDE to Medical Appointments  

The Transportation Program will coordinate 
and provide transportation for people 60+, people with 
disabilities or veterans to and from medical            
appointments. Copay amounts depend on the         
destination.  
 

If you need a RIDE to Portage for shopping 

The Transportation Program will coordinate 
and provide transportation to residents of Westfield, 
Montello, Packwaukee, Oxford and Endeavor on the   
4

th
 Friday of the month. Transportation will be provided 

to Portage for shopping. Copay to Portage is $15.  
Times vary depending on ridership. Please call to       
reserve your spot.  
 

Reservation are required with a         
minimum of 2 business days in            
advance.  
 
Ride availability does fill-up.  Please call with as much advanced 
notice.  All rides are subject to availability.  
 

Call the Transportation Coordinator at  

(608) 297-3104 to make your reservations.  
 

Destination Copay 
Round Trip 

Madison $20 

Appleton $20 

Oshkosh $20 

Fond du Lac $20 

Tomah $20 

Baraboo $15 

Berlin $15 

Portage $15 

Wautoma $15 

Ripon $15 

Adams $15 

Green Lake $15 

Wisconsin Dells $15 

Markesan $15 

Local $5 

Are you interested in 
sponsoring a ride? 

 

Some residents in Marquette 
County struggle to afford their 
transportation copays.  
 

If you are interested in       
sponsoring rides, contact     
the transportation coordinator 
at (608) 297-3104 to make a 
donation.  

mailto:mcdhs@co.marquette.wi.us
https://secure-web.cisco.com/19QB8PnU9Ll33nyrcwqMvKwsP8N8gMEtPOp5v1IYOpTbbm535b3fxc7B5to02AGvJfGsEpvGA9W6GFOiq-zkNDFX1nXqEagbR_GuVh3H3OLAOmRDlu-Gl5UtASHmDme_0YjmJzA5EbomVP2UycgTAqj2rC-Y5Of-37xUpmWSlWO3IBcvLJJwXUp-oe0_B5C1hoaSovkfN0mq6r4KZ3eVwqNze6fecmNMzDaSoH
https://secure-web.cisco.com/19QB8PnU9Ll33nyrcwqMvKwsP8N8gMEtPOp5v1IYOpTbbm535b3fxc7B5to02AGvJfGsEpvGA9W6GFOiq-zkNDFX1nXqEagbR_GuVh3H3OLAOmRDlu-Gl5UtASHmDme_0YjmJzA5EbomVP2UycgTAqj2rC-Y5Of-37xUpmWSlWO3IBcvLJJwXUp-oe0_B5C1hoaSovkfN0mq6r4KZ3eVwqNze6fecmNMzDaSoH


7 
Social Security Celebrates the Americans with Disabilities Act 

 

 

This year, we celebrate 33 years of the Americans with Disabilities Act 

(ADA) and its importance to many beneficiaries.  We’re committed to 

the principles and spirit of the ADA, and the way it improves the lives of 

millions.  Matt’s story is an example of how the ADA and our Ticket to 

Work (Ticket) Program can help beneficiaries achieve their career 

goals. 
 

As a job seeker who is deaf and needs accommodations, Matt was   

reluctant to tell prospective employers about his disability.  He worried 

that employers would not hire him if they knew about his disability. 

That’s when Matt connected with our Ticket Program.  This program supports career          

development for people ages 18 to 64 who receive Social Security disability benefits and 

want to work.  Through this free and voluntary program, approved service providers offer 

supports and services as participants move toward financial independence through work. 
 

Matt learned how his employment might affect his benefits.  He also learned that our    

Medicare-related work incentive allows him to pursue a career without worrying about 

health care coverage.  
 

If Matt’s disability interfered with work, he could return to receiving benefits without having 

to file a new application through the expedited reinstatement process. 

 

Matt now works full-time as a human resource analyst.  Thanks to the ADA, he received    

accommodations for the interview process and on the job.  He also found that the Ticket 

Program helped him find a path to a better future.  You can learn more about the Ticket  

Program at www.choosework.ssa.gov. 
 

Our online booklet, Your Ticket to Work: What You Need to Know to Keep it Working for You 

found at www.ssa.gov/pubs/EN-05-10062.pdf, provides detailed information about the        

program. 
 

You can learn more about Matt’s story at www.choosework.ssa.gov/library/matt-success-

story. 
 

Please share these resources with your loved ones. 

https://choosework.ssa.gov/wise
http://www.ssa.gov/pubs/EN-05-10062.pdf
https://www.choosework.ssa.gov/library/matt-success-story
https://www.choosework.ssa.gov/library/matt-success-story
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Nutritional Supplements 
 

You can purchase cases of Ensure® Plus from the Marquette County Senior Nutrition       

Program. The cost is $30.00 per 24-pack case. Flavors offered are: Vanilla, Chocolate, or 

Strawberry.  

 

Boost Plus and Glucerna are also available upon request. Flavors available are: Chocolate 

or Vanilla. Allow at least 1 week for delivery and ask for pricing.   

 

Pick up at the Health & Human Services Building at 428 Underwood Ave, Montello, WI or 

delivered to you if you receive Home-Delivered Meals. We accept checks or cash.  

 

To order or for more info: 

call Amelia Cisewski, Registered Dietitian at (608) 297-3146.  

Tips and Tricks from the Kitchen: 

 

Scratch Free Skillets- When stacking non-stick skillets, 
place a paper plate between each to prevent scratches. 
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Provided by Marquette County Historical Society  
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Urban Huber  

celebrated his 104th 

Birthday in May 2023 

at the Oxford  

Dining Site! 

WISCONSIN FARMERS’ MARKET  

NUTRITION PROGRAM (FMNP) 
 Offers you an opportunity to purchase 

fresh, locally grown fruits, vegetables 

& herbs from certified farmers 

 Now available for Marquette County 

Residents 

 Use vouchers June 1-October 31 

 Contact  608-369-1059 for more  

    information or to apply  
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Northwest Connections (NWC) provides Emergency     
Mental Health Services.  If you or someone you know is in 
crisis please call 888-552-6642 to reach the crisis 
line.  A live person is available 24 hours a day. 

Keeping Cool During the Summer 
 

The sun is out, the weather is warm, and summer is in full throttle! When thinking about your summer, it’s        
important to best prepare for it so can you make the most out of your warm days! Choosing a healthy balance of 
foods and drinks is one of the best ways to stay cool and energetic during the coming months, allowing you to  
enjoy your summer to its utmost potential.  
 

Some great examples of summer foods include watermelons, mangoes, berries, cucumbers, peaches, avocados, 
and corn. Some great drink examples include water, tea, orange juice, and pomegranate juice. 
 

Healthy eating and drinking can go a very long way, especially in the warm months. Staying cool, energetic, and 
hydrated will allow for a more enjoyable summer! 
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Elderly Benefit Specialist Program 

SENIORCARE 
 

SeniorCare helps Wisconsin Residents age 65 or older cover the cost of their         
prescription drugs.  It is a program that works alone or with Medicare Part D to      
minimize your out-of-pocket drug costs.  You can join anytime for $30 a year, and if 
you have SeniorCare you won’t pay a penalty for not enrolling in Part D.  Is Senior-
Care a good option for you? To find out call your Elder Benefit Specialist! 

Elder Benefit Specialists counsel persons about public and private benefits.  They        
provide  information, advocate and represent people 60+ on public and private benefit       
issues. Assistance with applying for a wide range of benefits.  Elder Benefit Specialists 
can help with Medicare, Medical Assistance, Senior Care, Social  Security Retirement 
and Disability, Housing and Utility Issues, Appealing Denials of Benefits and a wide range 
of other topics.  
 

Please contact the Elder Benefit  Specialist, Meg Wandrey, at 608-297-3103. 

Dining site visits with the ADRC  
 

Packwaukee– 1st Tuesday of the month 

Endeavor– 1st Wednesday of the month 
 

Neshkoro– 2nd Tuesday of the month 

Westfield– 2nd Wednesday of the month 
 

Oxford– 3rd Tuesday of the month 

Montello– 3rd Wednesday of the month 
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Community Events - 2023 

Marquette County Senior Citizens, Inc. 
Senior Dome 
140 Lake Ct. 
Montello, WI. 53949 
 

Senior Citizens, Inc. is an organization of senior citizens 50 years of age and above in Marquette County.  We  
provide a comfortable place for all Senior Citizens to meet, become informed, enjoy programs and partake in    
activities that keep them active, promoting living. 
 
Any donations we receive will be greatly appreciated and will help us with our operating cost. 
 
Following are the membership events at the Dome: 
 
Sunday card playing 12:30 Potluck every third Sunday of the month.  Monday Chair exercise 10:00 to 
11:00.  Card Playing 12:30, Tuesday Euchre 1:00, Wednesday Chair aerobics 10:00 to 11:00, card playing 
12:30, Thursday Fifre 1:00, Friday chair yoga 10:00 to 11:00, card playing 12:30 Saturday Euchre 12:00 
every second Saturday of the month. 
 
Birthday Club We go out to eat every third Wednesday of the month to celebrate the members birthdays that 
occur that month.  It is Dutch treat and we car pool. Call Phyllis at (920)979-7027 if interested. 
 
The Dome is now open Monday thru Friday 9:00AM to 3:00PM. 
 
Come and check us out.  You can help put a puzzle together, play cards or a game and get information.  Hope 
to see you soon.   

Marquette County Giving Garden 
 

Are you wondering how to support the garden this year? You can make a monetary  donation by     
mailing in a check to: 
Human Services  
Attn: Giving Garden 
PO Box 405 
Montello, WI 53949 
 

Also, if you are interested in volunteering to help weed and pick the         
produce, please feel free to call 608-297-3166. 
 

The Marquette County Giving Garden produce is used in our Senior           
Nutrition Program and The Care & Share Food Bank. If you have any      
questions, please feel free to call 608-297-3166. 
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ADRC Events -  2023 

July 

 1st Wednesday (July 5th) - Memory Café- Westfield Village Hall -10am– 4th of July Stars 

Craft 

 3rd Wednesday (July 19th) - Caregiver Support Group- Montello- 10am 
 

August 

 1st Wednesday (August 2nd)- Memory Café- Westfield Village Hall -10am– TimeSlips 

 3rd Wednesday (August 16th)- Caregiver Support Group- Montello- 10am 

 Tuesday, August 1, 8, 15, 22, 29– Living Well with Health Conditions  

     Workshop– 1:00– 3:30 pm Neshkoro Area Community Center  
 

For more information on these events please visit the ADRC website at 

www.adrcmarquette.org or call 855-440-2372 
 

To sign up to receive the newsletter electronically go to:  

https://www.mycommunityonline.com/find/marquette-county-department-of-human-

services 

New Meal Driver for the ADRC 
 

Mike recently started at the ADRC as the Westfield/Oxford Home Delivered Meals 

driver. Please help us welcome Mike to the ADRC. 

http://www.adrcmarquette.org
https://www.mycommunityonline.com/find/marquette-county-department-of-human-services
https://www.mycommunityonline.com/find/marquette-county-department-of-human-services


 
 
 
 

Jan Krueger, ADRC Director 
We serve any person aged 60 years of age or older.  A person who is disabled and age 17 years 9 months or 
older. Individuals who are caring for a disabled or older adult.  Those who are concerned, about the welfare of a 
disabled or older adult, are also encouraged to contact us.  The resources, programs, and options available may 
have more specific qualifications in addition to the age requirements.  Please contact us to discuss your specific 
areas of needs or interests. 
 

Kay Martin and Sharon Alden, Resource Specialists 
The Resource Specialist provides information and assistance to the general public, but particularly to adults who 
are elderly or have a disability, as well as to a wide range of community resources. The Resource Specialist helps 
inform and educate people about their options and assists in connecting and enrolling them into public and    
private programs and services. 
 

They continually raise community awareness and promote the ADRC through marketing and outreach activities. 
A  Resource Specialist also provides options to help prioritize services based on a customer’s values.  They give        
specifics on eligibility criteria and how to apply for services and resources. 
 

Jessica Bittelman, Disability Benefit Specialist 
The Disability Benefit Specialist (DBS) assists persons with disabilities between the ages of 18 and 59, as well as 
those  transitioning into adulthood at 17 years 9 months. The DBS can provide information, assistance,          
advocacy, and in some  cases representation. A DBS can assist with initial applications, denials of eligibility,    
termination of benefits, and overpayments of both public and private benefits. Some of the programs and issues 
a DBS can  assist with or  provide information on include: BadgerCare Plus, Disability through the Social Security 
Administration, Extra help with Prescription Drug Costs, Food Share, Landlord/Tenant/Evictions, Medical         
Assistance, Medicare, Railroad Disability Benefits, Supplemental Security Income (SSI), Social Security Disability 
Insurance (SSDI), Utility Assistance, and  Wisconsin Works (W-2). 
 

Melissa Klebs, Dementia Care Specialist 
Dementia Care Specialist (DCS) works to increase the dementia capability of the Aging & Disability Resource 
Center (ADRC), promote dementia-friendly communities, support caregivers and increase opportunities for    
people with dementia to remain in their own homes as long as is appropriate.  Coordination of the National  
Family Caregiver Support Program (NFCSP), Alzheimer’s Family Caregiver Support Program (AFCSP) and       
Caregiver Support Group. In addition to dementia programming the DCS oversees coordination of the Stress-
Busting Program and Powerful Tools for Caregivers Program.  
 

Colleen Sengbusch, Social Worker 
Social work with the elderly and adults with disabilities, involving adult protective services (APS), guardianship 
(GN), protective placements (PP) and case management that includes both access/intake and ongoing           
responsibilities.  
 

Meg Wandrey, Elder Benefit Specialist 
The Elder Benefit Specialist (EBS) assists persons 60 and older. The EBS can counsel persons about public and    
private benefits and help them apply for benefits. The EBS can sometimes assist people who have been denied a  
benefit that they think they are entitled to receive. An EBS can connect people to needed  resources and can  
often advocate on a person’s behalf. Benefit specialists can help with a variety of programs and issues, including: 
Medicare, Medical Assistance, SeniorCare, Extra help with Prescription Drug Costs, Food Share, SSI, Social     
Security, Landlord/Tenant/Evictions, Medical Debt Remediation, etc. 
 

Transportation Coordinator 
The Transportation Specialist/Dispatcher is responsible for the scheduling and transporting of clients for the 
ADRC of Marquette County in the most efficient manner to and from destinations. This person also ensures that 
the fleet of vehicles is maintained in good and safe operating condition. Transportation of clients to various    
locations including Senior Dining Sites, shopping, recreational activities, medical and other appointments. 
 

Amelia Cisewski, Nutrition Coordinator 
The Nutrition Coordinator is responsible for coordinating the elderly nutrition and home-delivered meal           
programs. Performs assessments to determine eligibility for homebound meal program. Provides nutritional 
counseling and education to both meal site and home delivered meal participants. Collaborates with kitchen staff 
on the development of menus and approves menus following program requirements. Evaluates the elderly      
nutrition program to insure there are no barriers to participation. The Nutrition Coordinator oversees the         
following programs Walk with Ease, Living Well with Chronic Conditions, and Stand Up and Move More.  
 

If you would like more information about services provided by the ADRC call 855-440-ADRC (2372) 
or email adrc@co.marquette.wi.us.    


