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We’re looking for photos of      
Marquette County for the cover 
of our newsletter!   
 

Submit your photos to Melissa at  
mklebs@co.marquette.wi.us 
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MONTELLO, WI 53949-9248 • 855-440-2372 
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Long COVID and Disability Claims 

By the GWAAR Legal Services Team  
 

The Social Security Administration (SSA) recently published a guide for medical         
professionals to help support disability claims based on Long COVID or post-COVID 
health conditions. 
 

Long COVID is not a single illness, but a collection of symptoms that set in four weeks 
or later after being infected with COVID. There is no test for diagnosing Long COVID, 
so doctors need to evaluate all of a patient’s symptoms to determine whether they are 
likely to be the result of Long COVID. Although about 15 percent of people infected by 
COVID have reported experiencing Long COVID symptoms for some period of time, 
many were never aware that they had been infected with COVID in the first place. A 
previous diagnosis of COVID is not  necessary to meet Social Security disability   
standards. 
 

The SSA guidance includes a long list of symptoms that may be indicative of Long 
COVID, but SSA notes that the presence of symptoms alone is not enough to establish 
disability. Doctors and other health care professionals need to make a point of clearly 
identifying how those symptoms affect a patient’s ability to work and perform other daily 
activities to support a finding of disability.  

https://www.ssa.gov/disability/professionals/documents/EN-64-128.pdf
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Elder Abuse: Combating Injustice  

 
Elder abuse is the intentional mistreatment or harming of an older person. An 
older person is defined by the Social Security Act as someone over age 60. 
This abuse takes many forms – including physical, emotional, and sexual 
harm, neglect, and financial exploitation. More than 1 in 10 older adults        
experience some form of abuse each year. That number is likely much higher 
because elder abuse is often underreported– especially in underserved     
communities.  
 
Abuse victims typically show emotional and behavioral red flags, such as      

depression, unusual fear or anxiety, or intentional isolation. Many victims are abused by someone 
they know or trust. It’s important to look for unusual changes in behavior around: 

• Family members. 

• Staff at inpatient facilities. 

• Hired or volunteer caregivers. 

• People in positions of trust like doctors or financial advisors. 
 

You can also help make a difference by checking in with older loved ones. Looking for warning 
signs of mistreatment is the first step to preventing abuse. Signs of physical abuse include bruises, 
burns, or other unexplained injuries. 
 
There may also be signs of neglect like: 

• Poor nutrition or hygiene.  

• Lack of necessary medical aids like glasses or medications that a caretaker should be providing.  
 

There may also be indications of financial abuse. These may include: 

• Unpaid rent. 

• Sudden changes to a will. 

• Unusual changes in money management. 

• Large, unexplained financial transactions. 

• Mortgages despite sufficient financial resources. 

• Allowing someone new to access bank accounts. 
 
If you suspect that someone is a victim of elder abuse, don ’t ignore it! If you or someone you care 
about is in a life-threatening situation, call 911. If you suspect that something isn ’t right – but nobody 
seems to be in immediate danger – contact: 

• Marquette County Adult Protective Services at 608-297-3101 

• The National Center on Elder Abuse at 1-855-500-3537 (ELDR). 
 

You can also find additional local resources by searching the Eldercare Locator for your community 
at eldercare.acl.gov/Public/index.aspx. 
 
Take some time to call or visit with an older adult. Ask if they are okay and listen to what they tell 
you. Pay attention to signs of abuse or unusual behavior. Most of all, don ’t be afraid to report       
instances of suspected abuse. Please share this information with those who need it.  
 

https://eldercare.acl.gov/Public/index.aspx
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ADRC Transportation Program 

Destination Copay 

Round Trip 

Madison $20 

Appleton $20 

Oshkosh $20 

Fond du Lac $20 

Tomah $20 

Baraboo $15 

Berlin $15 

Portage $15 

Wautoma $15 

Ripon $15 

Adams $15 

Green Lake $15 

Wisconsin 
Dells 

$15 

Markesan $15 

Local $5 

Are you interested in sponsoring a ride? 
 

Some residents in Marquette County struggle to afford their transportation copays. If you are interested in sponsoring 
rides, contact (608) 297-3104 to make a donation.  

Reservation are required with a minimum 
of 2 business days in advance.  

Need a RIDE for a Medical Appointment?  
 

The Transportation Program will coordinate and provide 
transportation for people 60+, people with disabilities or 
veterans to and from medical appointments.  

 

Ride availability does fill-up. Please call with as much    
advanced notice. All rides are subject to availability.  
 

Call (608) 297-3104 to make your reservations.  
 

Participants with Medical Assistance (Medicaid) are 
not eligible for this service. You need to use the state 
NEMT system.  

Need a RIDE to Portage for shopping? 

The Transportation Program will coordinate and provide   
transportation to residents of Westfield, Montello,          
Packwaukee, Oxford and Endeavor typically on the 4th    
Friday of the month.  Transportation will be provided to 
Portage for shopping. Copay to Portage is $15.  Times vary 
depending on ridership.  Please call to reserve your spot.  

mailto:mcdhs@co.marquette.wi.us
https://secure-web.cisco.com/19QB8PnU9Ll33nyrcwqMvKwsP8N8gMEtPOp5v1IYOpTbbm535b3fxc7B5to02AGvJfGsEpvGA9W6GFOiq-zkNDFX1nXqEagbR_GuVh3H3OLAOmRDlu-Gl5UtASHmDme_0YjmJzA5EbomVP2UycgTAqj2rC-Y5Of-37xUpmWSlWO3IBcvLJJwXUp-oe0_B5C1hoaSovkfN0mq6r4KZ3eVwqNze6fecmNMzDaSoH
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Nutritional Supplements 
 

You can purchase cases of Ensure® Plus from the Marquette County Senior Nutrition       

Program. The cost is $30.00 per 24-pack case. Flavors offered are: Vanilla, Chocolate, or 

Strawberry.  

 

Boost Plus and Glucerna are also available upon request. Flavors available are: Chocolate 

or Vanilla. Allow at least 1 week for delivery and ask for pricing.   

 

Pick up at the Health & Human Services Building at 428 Underwood Ave, Montello, WI or 

delivered to you if you receive Home-Delivered Meals. We accept checks or cash.  

 

To order or for more info: 

call Amelia Cisewski, Registered Dietitian at (608) 297-3146.  

Tips and Tricks from the Kitchen: 
 

To keep stale odors from building up in the fridge or 
freezer, put 1-2 plain charcoal briquettes in a small 
cup in the back of each appliance. The charcoal     
absorbs odor and takes up very little space and 
doesn’t need to be changed often.  
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Northwest Connections (NWC) provides Emergency Mental 
Health Services.  If you or someone you know is in crisis 
please call 888-552-6642 to reach the crisis line.  A live 
person is available 24 hours a day. 
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Elderly Benefit Specialist Program 

SENIORCARE 
 

SeniorCare helps Wisconsin Residents age 65 or older cover the cost of their         
prescription drugs.  It is a program that works alone or with Medicare Part D to      
minimize your out-of-pocket drug costs.  You can join anytime for $30 a year, and if 
you have SeniorCare you won’t pay a penalty for not enrolling in Part D.  Is Senior-
Care a good option for you? To find out call your Elder Benefit Specialist! 

Elder Benefit Specialists counsel persons about public and private benefits.  They        
provide  information, advocate and represent people 60+ on public and private benefit       
issues. Assistance with applying for a wide range of benefits.  Elder Benefit Specialists 
can help with Medicare, Medical Assistance, Senior Care, Social  Security Retirement 
and Disability, Housing and Utility Issues, Appealing Denials of Benefits and a wide range 
of other topics.  
 

Please contact the Elder Benefit  Specialist, Meg Wandrey, at 608-297-3103. 

Dining site visits with the ADRC  
 

Packwaukee– 09/05/2023 and 10/03/2023 

Endeavor– 09/20/2023 and 10/04/2023 
 

Neshkoro– 09/14/2023 and 10/10/2023 

Westfield– 09/06/2023 and 10/11/2023 
 

Oxford– 09/19/2023 and 10/17/2023 

Montello– 09/13/2023 
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Special Events - 2023 

Marquette County Senior Citizens, Inc. 
Senior Dome 

140 Lake Ct. 

Montello, WI 53949 
 

Senior Citizens, Inc is an organization of senior citizens 50 years of age and above in Marquette 

County. We provide a comfortable place for all Senior Citizens to meet, become informed,  

enjoy programs and partake in activities that keep them active, promoting living. 
 

Any donations we receive will be greatly appreciated and will help us keep up with our        

operating cost. 

 

The dome is now open Monday-Friday 9am-3pm 
 

Notices of the 2023 activities can be found posted on the front door of the Dome, and the 

Marquette County Tribune, posters around town and now on Facebook listed as Marquette 

County Senior Citizens.  For more information about membership or events please call          

(608) 297-7815. 

Come support the Care & Share Food Bank of Marquette County at 
Puckaway Pigfest which will be held at Lake Arrowhead Campground 

(Montello) on September 8th and 9th.  
  
On September 8, 2023, 4:30-9 P.M., Do you cook the best steak in your neighborhood?  Are you the 
king of your cul-de-sac? Bring your backyard skills to the Puckaway Pigfest and compete for cash,     
trophies, and prizes at a one-day event. This year we are doing a SCA Steak      
cook-off; you bring the grill, and we will provide the steaks and fun. We will also be 
having a baked potato bar/steak dinner available for   purchase, a 50/50 raffle, raffle 
baskets, stein-holding contest, and DJ.  
  
On September 9, 2023, 11-A.M. – 2 P.M., This BBQ contest is sanctioned by the 
Kansas City Barbecue Society and is a state championship competition in           
Wisconsin!  The Care & Share Food Bank of Marquette County will be selling BBQ, 
ice cream, and Puckaway Pigfest T-shirts that you can tie dye! They’ll also host raffle 
baskets, a silent auction, and 50/50 raffle.  
 
Both events are open to the public so come out and enjoy the day!! 
  
For more information go to: https://www.lakearrowheadcampground.com/puckaway-pigfest-bbq-
competition  

Looking for something fun to do!  Check out Barn Quilts &      
Hidden History Murals.  
 

For more information go to:                                                              
https://www.barnquiltsandmurals.org/  

https://www.lakearrowheadcampground.com/puckaway-pigfest-bbq-competition
https://www.lakearrowheadcampground.com/puckaway-pigfest-bbq-competition
https://www.barnquiltsandmurals.org/
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ADRC Special Events -  2023 

September 
 1

st
 Wednesday (September 6th)- Memory Café-      

Westfield Village Hall 10am– Paint Pouring 
 3

rd
 Wednesday (September 20th)- Caregiver Support 

Group- Montello/Virtually- 10am 
 September 25th-November 20th (Mondays)– Stress 

Busting for Caregivers– Virtually using Microsoft Teams– 
2-3:30pm– Call Melissa at 608-297-3148 to register 

 September 25th-October 2nd (Mondays)–  Walk with 
Ease-Westfield Village Hall-1-3:30pm– Call Amelia at     
608-297-3146 to register 

 

October 
 1

st 
Wednesday (October 4th)- Memory Café- Westfield 

Village Hall 10am– Conversation Cards 
 October 10th-Stepping Up Your Nutrition-Health and   

Human Services Building– 4:30-6pm– Call Amelia at    
608-297-3146 to register 

 3
rd

 Wednesday (October 18th)- Caregiver Support 
Group- Montello/Virtually- 10am 

 

For more information on these events please visit the 
ADRC website at www.adrcmarquette.org or call    
855-440-2372 
 

To sign up to receive the newsletter electronically go to:  
https://www.mycommunityonline.com/find/marquette-county-
department-of-human-services 

http://www.adrcmarquette.org
https://www.mycommunityonline.com/find/marquette-county-department-of-human-services
https://www.mycommunityonline.com/find/marquette-county-department-of-human-services


 
 
 
 

Jan Krueger, ADRC Director 
We serve any person aged 60 years of age or older.  A person who is disabled and age 17 years 9 months or 
older. Individuals who are caring for a disabled or older adult.  Those who are concerned, about the welfare of a 
disabled or older adult, are also encouraged to contact us.  The resources, programs, and options available may 
have more specific qualifications in addition to the age requirements.  Please contact us to discuss your specific 
areas of needs or interests. 
 

Kay Martin and Sharon Alden, Resource Specialists 
The Resource Specialist provides information and assistance to the general public, but particularly to adults who 
are elderly or have a disability, as well as to a wide range of community resources. The Resource Specialist helps 
inform and educate people about their options and assists in connecting and enrolling them into public and    
private programs and services. 
 

They continually raise community awareness and promote the ADRC through marketing and outreach activities. 
A  Resource Specialist also provides options to help prioritize services based on a customer’s values.  They give        
specifics on eligibility criteria and how to apply for services and resources. 
 

Jessica Bittelman, Disability Benefit Specialist 
The Disability Benefit Specialist (DBS) assists persons with disabilities between the ages of 18 and 59, as well as 
those  transitioning into adulthood at 17 years 9 months. The DBS can provide information, assistance,          
advocacy, and in some  cases representation. A DBS can assist with initial applications, denials of eligibility,    
termination of benefits, and overpayments of both public and private benefits. Some of the programs and issues 
a DBS can  assist with or  provide information on include: BadgerCare Plus, Disability through the Social Security 
Administration, Extra help with Prescription Drug Costs, Food Share, Landlord/Tenant/Evictions, Medical         
Assistance, Medicare, Railroad Disability Benefits, Supplemental Security Income (SSI), Social Security Disability 
Insurance (SSDI), Utility Assistance, and  Wisconsin Works (W-2). 
 

Melissa Klebs, Dementia Care Specialist 
Dementia Care Specialist (DCS) works to increase the dementia capability of the Aging & Disability Resource 
Center (ADRC), promote dementia-friendly communities, support caregivers and increase opportunities for    
people with dementia to remain in their own homes as long as is appropriate.  Coordination of the National  
Family Caregiver Support Program (NFCSP), Alzheimer’s Family Caregiver Support Program (AFCSP) and      
Caregiver Support Group. In addition to dementia programming the DCS oversees coordination of the Stress-
Busting Program and Powerful Tools for Caregivers Program.  
 

Colleen Sengbusch, Social Worker 
Social work with the elderly and adults with disabilities, involving adult protective services (APS), guardianship 
(GN), protective placements (PP) and case management that includes both access/intake and ongoing           
responsibilities.  
 

Meg Wandrey, Elder Benefit Specialist 
The Elder Benefit Specialist (EBS) assists persons 60 and older. The EBS can counsel persons about public and    
private benefits and help them apply for benefits. The EBS can sometimes assist people who have been denied a  
benefit that they think they are entitled to receive. An EBS can connect people to needed  resources and can  
often advocate on a person’s behalf. Benefit specialists can help with a variety of programs and issues, including: 
Medicare, Medical Assistance, SeniorCare, Extra help with Prescription Drug Costs, Food Share, SSI, Social     
Security, Landlord/Tenant/Evictions, Medical Debt Remediation, etc. 
 

Steve Moore, Transportation Coordinator 
The Transportation Specialist/Dispatcher is responsible for the scheduling and transporting of clients for the 
ADRC of Marquette County in the most efficient manner to and from destinations. This person also ensures that 
the fleet of vehicles is maintained in good and safe operating condition. Transportation of clients to various    
locations including Senior Dining Sites, shopping, recreational activities, medical and other appointments. 
 

Amelia Cisewski, Nutrition Coordinator 
The Nutrition Coordinator is responsible for coordinating the elderly nutrition and home-delivered meal           
programs. Performs assessments to determine eligibility for homebound meal program. Provides nutritional 
counseling and education to both meal site and home delivered meal participants. Collaborates with kitchen staff 
on the development of menus and approves menus following program requirements. Evaluates the elderly      
nutrition program to insure there are no barriers to participation. The Nutrition Coordinator oversees the         
following programs Walk with Ease , Living Well with Chronic Conditions, Stand Up and Move More.  
 

If you would like more information about services provided by the ADRC call 855-440-ADRC (2372) or email 
adrc@co.marquette.wi.us.    


